
 

CREDIT CARD PAYMENTS FOR UTILITY BILLS OR 

PERMITS CAN BE MADE ONLINE ANYTIME DAY OR 

NIGHT AT WWW.CITYOFPOTTSBORO.COM 

 

CLICK ON THE “RESIDENTS” TAB ACROSS THE TOP OF THE PAGE  

CLICK ON “ONLINE UTILITY/PERMIT PAYMENTS” 

CLICK ON “CLICK HERE TO PAY BY MASTERCARD, VISA, DISCOVER” 

ENTER TOTAL AMOUNT OF YOUR BILL (OR AMOUNT YOU ARE WANTING TO 

PAY) IN “PAYMENT AMOUNT” 

IN “REFERENCE NUMBER” – ADD YOUR STREET ADDRESS (for example 

123 CARDINAL) OR YOUR UTILITY BILLLING ACCOUNT NUMBER FOUND 

ON THE TOP OF YOUR BILL (for example 000-001) OR PERMIT NUMBER IF 

PAYING FOR PERMIT ONLY 

COMPLETE ALL PERSONAL INFORMATION ITEMS ON PAGE   

CLICK “ADD AND CHECKOUT” 

ENTER ALL PERSONAL INFORMATION ASKED FOR ON NEXT SCREEN 

FOR YOUR CREDIT CARD AND SUBMIT YOUR PAYMENT 

THIS CAN BE DONE ON A HOME COMPUTER, LAPTOP OR YOUR SMART 

PHONE 

ALL CREDIT CARD PAYMENTS ARE SUBJECT TO A PROCESSING FEE OF 

2.65% OR $3.00 MINIMUM 

 

TO AVOID CREDIT CARD FEES – YOU CAN PAY ANYTIME DAY OR NIGHT 

BY LEAVING A CHECK IN OUR LOBBY DROP BOX AT CITY HALL AT 528 E 

FM 120 

 

http://www.cityofpottsboro.com/

